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1 Introduction

Welcome to the European Solidarity Corps Placement Administration and Support System (PASS).

This system is designed to make it easier for the representativastbbrised organisations like you
to search for European Solidarity Corps potential participants for their projects, make contact with
them, send offer to them and issue certificates of participations.

Representatives of organisations that have beararded with a Quality Label (ESC52ccredited
under Erasmus+ Volunteering (KA11Bave access to this system to search for potential
participants, contact potential participants and send offers to them and issu#icatis of
participations. In additionrepresentatives obrganisations that have successfully applied to one of
the funding programmes that support the European Solidarity Ceilbe given access to PASS.

NOTERepresentatives of organisations that have been awarded w@iaity Labelor accredited
under Erasmus+ VolunteerifAll0)are theContact Person and Legal Representative linked to
the accreditatioriquality label of the organisationand not to the project.

The first version of PASS was launched at the beginning of March 201 &sfadenpgrades have
been made until now and other are planned during the rest &0 add new features to the tool.

This user manual will be kept 4p-date with these changes, so please make sure you are using the
most up to date version.

The most ugo-date version of this manual is always available from the technical support page of the
European Solidarity Corps websikdtp:// europa.eu/youth/solidarity/technicasupportpublic



http://europa.eu/youth/solidarity/technical-support-public
http://europa.eu/youth/solidarity/technical-support-public
http://europa.eu/youth/solidarity/technical-support-public
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2 Overview of process

The Placement Administration and Support System is designed to let you sdardnd make
contact with European Solidarity Corps participants, send them offers for various available
activities and finally issue certificates of participation.

After you have logged ithe following are the key steps to follow in the process:

1. Searchor participants, and make contact with them
Use the search screen to find potential participants for your project.

2. Contact individual potential participants and discuss the project (activities) witlem
For privacy protection reasons, you must firse lB3ASS to ask the young person for permission to
contact them. After they have given you this permission, you can email them or call them directly,
outside of PASS, to discuss the activity that is available.

3. Send an offer to a potential participant andeg them to accept or decline it
When you have finished your discussions then you must send the young person an offer via PASS.
The young person then has to either accept or decline the offeroffbes expire 15 daysafter they
have been sent. This stépvery important, because once the young person has accepted the offer
they will become eligible to access to additional online European Solidarity Corps services. The
funding for your project may also not become available until the offer is accepted.

Aseries of upgrades are planned durin®2@® addmanynew features to the tool. This user manual
will be kept up to date with these changes, so please make sure you are using the most up to date
version of this document, available from:

http:// europa.eu/youth/solidarity/technicasupportpublic
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To help make the mosput of using PASS, it would be useful to do the following before you first log
in:

A TheContact PersoandLegalRepresentativéhat are linked to the accreditation (Erasmus+
Volunteering or Quality Labedye provided with access to PASS and not the contac
persor(s)/project managers of the project. To access PASS you have to use the email address
mentioned in the accreditation.

A If you will access PASS for thrstftime, please note that yohave to create an EU Login
account (formally known as ECAS) for the email address mentioned @uiéy Label or
accreditation of organisation

A Have a good understanding about the project that you want to fill. In particular, the search
will give you beger results if you know the following information:

The start and end dates of the activity (placement);

How long the activityill last petween 2 and 12 months);

The knowledge and experience that you waatticipantsto have;

The country where the actiyi will take place

Countriesyou are specifically searching for potential participants from. This is
particularly relevant if you are trying to firedpotential participanfor an activity,
and need to ensure they come from countries where you alreadg laarelationship
g A (séndirdg organisatiors ®

To To o Do Do

A Be ready to give the potential participants that you contact information about the planned
project, and what they will be offered, for instance for accommodation, travel, insurance
cover, training, etc.

Havirg all of this available before you start to use the system will help you to more easily find the
potential participants that are best suited for your particular activities (your project deals with).
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4.ogging in

The Placement Administration and Suppdslystem (PASS) requires users to authenticate
0KSYaSt @Sa @Al GKS 9dzZNRLISIHY [/ 2YYAaaArzyQa

aSOdzNB

After authentication through EU Login, you can only get access to PASS if the email address linked

with your EU Login accatiis one of he email addresses officially your organisation in PASS

(linked emails of the Contact Person and Legal Representative linked Q@uedity hbel or Erasmus

+ Volunteeringaccreditation)

A Organisations holding a Quality Label (ESC52) thiedones accredited under Erasmus+

Volunteering (KA110)The official email addresses are those of the two persons detailed in
the original application for Quality Label or Erasmus+ Volunteering (former called EVS)

accreditationg the Legal Representatiand the Contact Persolf these need to be

updated, for instance because someone leaves and is replaced, please contact the Erasmus+

National Agency in your country, and ask them to update these contact details in your

accreditation. These updates willtamatically feed through to PASS.

A Organisations thahave successfully applied to one of the funding programmes that

support the European Solidarity Corp#/hen an orgnisation is approved to runBuropean
Solidarity Corps project, the Directora@eneraloverseeing the funding programme informs
the PASS administrators that the organisation and the email addresses of its nominated
representatives should get access to PASS. If these nominated representatives need to be

changed, the organisation should cootdhe DirectorateGeneral responsible for the

funding programme, and ask them to inform the PASS administrators of the changes.

A Starting the login process

A Tologin in to PASS, go to the European Solidarity Corps main page:
http:// europa.eul/youth/solidarity
and click orfAdministrator login“at the bottom of the page.

© Legal notice

© Contact us
© Privacy Be the first of your friends to like this
© Terms and Conditions

0 Conkies w European Youth @ [[3
& Administrator Login R

The latest #EurydiceEU #report
focuses on #migrants #students

and their #integration in primary,
lower and upper secondary
#schools across #Europe. Il


http://europa.eu/youth/solidarity
http://europa.eu/youth/solidarity
http://europa.eu/youth/solidarity
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This oens theEU Logirauthentication screen, as shown. Use the email addrof your existing EU
Login (ECA&Ecount, or if you do not have one, then we recommend that you use the "Create an
account" buttong you will be asked to verify your email address asg pf the set up process.

Use your e-mail address

2 HI Create an account I

Or

n Facebook

Or use the elD of your country

Google

- After you have completed the EU Login authentication process, you will be automatically
redirected back to the European Youth Portal.

5 System selection

After you have authenticated via EU Login, you will peesented with the "System selection”
screen, as shown below.

If yourepresent an organisation thdiolds aQuality Labelor one that runs projectfunding by
programmes that support the European Solidarity Corps represent arorganisation thais
accredited undeErasmus+ Volunteering (KA11@en youwill see only the option to go to the
European Solidarity CorpsPlacemen Administration and Support System (PASS)
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Note:The¥ 2 f dzy i SSNA Y3 51 il 6 4SQ N 60 2 yorgérisatiogh&&y NBY 2
the possibility to advertise opportunities via PASS.

System selection

a You are logged in.

Thank you for legging in. Please choose which system you would like to use from the following options:

RSP EUROPEAN
SRS SOLIDARITY
(Ll CORPS

© Placement Administration and Support System (PASS)

*

Search for participants for your European Solidarity Corps
projects, contact them and offer them placements.

6 Welcome screen

When you enter PASS fohé very first time, you will bepresented with the Welcome screen
below.

In order to continue to the rest of PASS, you musttcgonfirm that you accept the Mission and
Principles of the European Solidarity Corps, and various other statements related to the use and
protection of your personal data and that of the young people you find through the system.

You will only be askeatcomplete this page once. Prabg "Continue"button displayedat the
bottom of the screen to move to the next page.
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Solidarity

EUROPEAN
SOLIDARITY
CORPS

Welcome to the European Solidarity Corps Placement Administration and Support System (PASS)

Before you continue, please answer the following questions to confirm that you agree with and will uphold the Mission and Principles of the European Solidarity Corps, plus
accept the terms and conditions related to the use of your personal data and that of European Solidarity Corps participants, and the use of the European Youth Portal in general

European Solidarity Corps Mission and Principles
It is important that all persons involved in the European Solidarity Corps are aware of and agree to uphold the Mission and Principles of the European Solidarity Corps
Our Mission

The European Solidarity Corps brings together young people to build a more inclusive society, supporting vulnerable people and re
inspiring and empowering experience for young people who want to help, learn and develop.

Please also view the Principles of the European Solidarity Corps
| confirm that | agree with and will uphold the Mission and Principles of the European Solidarity Corps whilst operating on behalf of the organisations | represent. *

Protecting the personal data and privacy of you and European Solidarity Corps participants
We are committed to protecting your privacy and that of the participants in the European Solidarity Corps. Please read the Specific Privacy Statement for the European Youth
Portal, which includes information on how we will use personal data for the European Solidarity Corps. Then please answer the questions below

1 agree 1o my personal data being stored and processed for the purposes necessary for the European Solidarity Corps, outlined in the Specific Privacy Statement. Please note that if you do
not agree to your data being stored and processed for the European Solidarity Corps, then you cannot use this online system. *

| agree to use the personal data of European Solidarity Corps participants that | obtain from this tool only for legitimate purposes related to the European Solidarity Corps, and within the
terms of the Specific Privacy Statement. Please note that if you do not agree 1o this then you cannot continue 1o use this online system *

| agree to be contacted in relation to the European Solidarity Corps by the European Commission and by other organisations authorised by the European Commission. Please note that if you
do not agree to be contacted about the European Solidarity Corps, then we cannot keep you informed about developments related to the Corps. *

Terms and Cond of use of Europ: Solidarity Corps system on the European Youth Portal

Please read the general Terms and Conditions of use of the European Youth Portal
[]1 agree 10 the Terms and Conditions of use of the European Youth Portal. *

Continue

Placement Administration and Support System (PASS)

ding to societal chall s. It offers an

7 Organisation selection

After completing the authentication process, and the Welcome screen (for firsers only) you
come to thescreen where you can start to use the system.

If you are authorised to administer more than one organigatihen you will see all of the
organisations listed here.

Fromhere,you can:

AR ol A

o

7.
8.

Search for potential participants

Contact them via the Search resutseen

Send potential participants an offer for an activity

Access the list with offers you have sent and corresponding status

Issue certificates of participatioMNfte that you will see this option only if you have sent at
least one offey).

Manage oppoatunities, e.g. Advertise, Update, or Remove

Access the list with the applications received for the opportunities advertised by you
Access the list with Contact requests you have sent and corresponding status

You can also:

10
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9. Access the most ufn-date versiorof this User Guide and details for additional support.
10. Download Quality Label visual materigli is available for organisations that hold a Quality
Label

**x EUROPEAN
*
SOLIDARITY PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)
x CORPS
Thank you for logging into Europ 'y Corps Placement Administration and Support System (PASS).
This system is designed to let you s or and make contact with European Solidarity Corps registered candidates, and finally offer them solidarity activities.

& Download the PASS User Guide

The following are the key steps to follow in the process

0.0 || Search for registered candidates, and make contact with them
Use the search screen to find potential participants for your solidarity activities.

(.70 Contact individual registered candidates and discuss the activities with them
For privacy protection reasons, you must first use PASS to ask the young person for permission to contact them. After they have given you this permission, you can email them or call them directly, outside of
PASS, to discuss the activities that are available.

0=/ Send an offer to the participant and get them to accept or decline it
When you have finished your discussions then you must send the young person an offer via PASS. The young person then has to either accept or decline the offer. The offers expire 15 days after they have been
sent. This step is very important, because once the young person has accepted the offer they will become eligible to access to additional online European Solidarity Corps services. The funding for your project
may also not become available until the offer is accepted.

If vou arefau(honsed to authorised to manage solidarity activities for more than one organisation, you will see all of the organisations listed below. Follow the three steps for the organisation you want to manage solidarity
activities for.

NAME ACTIONS

Test Organisation Alpha @ © search and Contact @ send an offer ©offers B Certificates DERE g e 1= Applications i Contacts list

jicsEQieanzatonlBeta) & oL marerial (] @) search and Contact @ send an offer @ oOffers [ Certificates Manage opportunities

pplications = Contacts list

11
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8 Search fopotential participants

This is where you can start to findotential participants for youractivities/projects.

There are two options: either fill in the search criteria using details of the propastidty, or search
for a specificgegistered candidate (potentiglarticipant) using their unige Participant Reference
Number.

Option 1: search using details of the proposadtivity

To get the best search results, before you start please check when and whexetithity will take
place, and other characteristics of the placemédice you know this information, complete the
search criteria as follows:

1. Funding Programme

You will see a list with all the funding programmes your organisation receives funds for the pitojects
runs You should then select the funding programme linked to the projectyewsearching young
people for, eg. European Solidarity Corps / Voluntiegr or Erasmus + Volunteering, etc.

2. Activity type

You must choose whether you are searchingégistered candidatesho are interested in

volunteering or occupationalctivities Theactivitytyped WLI | OS Y S ylist istagsad@ated td | 6 St 0
eachfunding programme. Hence, you will have the possibility to search only for a specific strand.

3. Earliest start date / latest end date / duration

Whenyoung peopleegister, they are asked to specify when they are available, in terms of the start
date and end date of the period, and the maximum number of months that they are available during
this time. This giveegistered candidates (young people registered in European Solidarity Corps
portal) the flexibility to say, for instance, that they are avhi@afor a maximum period of three

months during aixmonth period.

To provide the best results, try to be as precise as possible with the dates and duration. However, if
this is not certain, then enter thearliest date that the activitwill start, the latest date that it will
end, and the maximum length of the project (in months) between these dates.

The search will then show aélgistered candidatevho are available during the period of thetivity,
and who have said that they can do a project af tturation. The search results will also show
registered candidatewhose availability is just outside tlaetivity start and end dates.

Example: aegisteredgives a period of availability from 01/07/2019 to 31/124H) for a maximum
of 4 monthslIf the activityis for 3 months from 01/08/2019 to 31/10/2019, then tregistered
candidatewill be shown in the search resulidowever if theactivityis for 5 months, between
01/08/2019 and 31/12/2019, then theegistered candidatevill not be shown, becaudkeir
maximum duration is only 4 months.

12
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4. Countryg KSNB GKS OGA@AGE gAftf GX 1S LXFOS owtftl OSY
Enter the country where thactivity will take place. Onlthe registered candidatewho have
selected that country will appear in the geh results.

5. Country of residence

If you need tcselectregistered candidateBom a particular country (for instance if you have a
particular "sending" partner organisation) then specify the country here. @gjigtered candidates
from that country wil be shown in the search results.

6. Has a C.V.
If it is important thatregistered candidatebave a CV, than tick this box.

7. Has volunteering motivation (for the occupational strand, the 'Has occupatioid G A @ G A2y Q
label will be displayed)
Specifyfithe registered candidateshould have a volunteering/occupational motivation.

8. Activity topics (choose up to 3)

All activitiesshould contribute to at least one of the themes of the European Solidarity Corps. Please
specify which topics youactivity/projectcovers. You can choose whether the results show

registered candidatewho have shown an interest in all of thetivitytopics you specify, or

alternatively who have an interest in at least one of them.

9. Knowledge and experience (choosp to 5)

Specify the skills that you requiregistered candidate® have for youmctivity. Again, you can
choose whether the results show registered candidatbés have all of the knowledge and
experience that you have specified, or alternatively whuehat least one of them.

10. Languages (choose up to 3)

If it is important thatregistered candidatesan speak a particular language, specify it here. Here you
can also choose whether the results shagistered candidatewho have all of the languagesah

you have specified, or alternatively who have at least one of them.

Option 2:search using the Participant Reference NumigeRN)

11. If you know the unique reference number of tregistered candidateyou can enter it here to
directly see the detailsf that registered candidate

13
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screen:

© Please enter the details about the placement that you want to fill, or search directly using the Participant’s Reference Number. The more data yau provide, the better the matches will be. Press the "Search® button to find potential participants.

@ Back

for a placemen

Searching on hehal‘“NlSATIQNALPHA

t funded by: © European Saiarb,-Cu'os.\’Juwtee& v G
Country of residence

Placement type * Earéesl start date * Latest end date * Duration (mnlhs)\“ Placement country *
volunteering v — Select - v — None - s Has a C.V.
Has volunteering mativation 0

Choose up &

- None -

® Show young

Show young

Placement topics * Knowledge and experience Languages
03 choose up 0 5 Choose up to 3
- ~ None - - —None -

people who match all + Add ® Show young people who match all + Add ® Show young peaple who match all +Add

people who match at least ane Show young people who match at least one Show young people who match at least one

Search

Participant reference number * °

Search

Search

results

After you press "8arch"button you will be presented with a list ofegistered candidateshat

match the criteria you have specified, with the best matches shown at the top of the list. Note that
the search results will not display theegistered candidateshat have done dong-term Erasmus+
Volunteering activity (former known as EVS).

In the examplebelow, you can:

1)
2)

3)
4)
5)
6)
7
8)
9)

See the total number akegistered candidatethat match the search criteria (this screenshot
shows that you are viewing participamtnked 1 to 10 out of a total dfl1results.

See the Participant Reference Number of the pastinis (PRNYhe length can be 10 or 16
digits number.

See their names and click on their name (or View) to see their full user profile.

Make first contact with theegistered candidate

Identify theregistered candidatas a "favourite"

See the contacttatus and tte date when the status has beehanged

See the offer status and the date when the status has been changed

Change the number a€gistered candidateshown in one screen

Move between different pages of results.

14
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1-10/111 ° ° Items per page 10 20 50 100 500 °
ACTIONS

REF NAME CONTACT STATUS QFFER STATUS

@, View ) Contact D Add 1o favourites ‘
] e @ View (2 Contact O Add to favourites

Q = n @, View € Contact <2 Add to favourites

= RS cu.ve e WD T2

@, View ) Contact D Add 1o favourites
Qy =] t < Add
av (=]e t < Add
@, View ) Contact D Add 1o favourites
@, View £ Contact ? Add to favourites
av Qac t < Add
@, View ) Contact D Add 1o favourites

Registered candidatéetails
The next page shows theegistered candidatedetails screen.

Here you can see most of the information that tlegjistered candidatéas submitted in their
profile.

To help protect the privacy of thegistered candidatethis page does not show their contact details.
If you want to contact them, you must use the "Contact" button displayed omebistered
candidateprofile page (1) or the one beside thegistered candidaten the results pagéThiswill be
explained nore in the next sectio.

If the registered candidatbas uploaded their CV, you will be able to download and view it.

Registered candidatare free to enter free text in whichever language they choose. To help you
better understand wht they have written, beside each free text field is a "Translate" button (2).
When you click on it, it will open a Google Translate screedilpgd with the text from the field.
Please specify your language in the Google Translate

Note: Shou you wié, you can downloath apdf filea registered candidate profil&.ou can do iby
dza A y Frintioot®n pdvidedthe internet browser yowse

15
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ko EUROPEAN

'-E :’ SOLIDARITY PARTICIPANT DETAILS
b CORPS
® Back
& Contact
Participant

Reference Number
Name

Gender

Date of birth

Country of

residence

Nationality

Preferred contact

language

Summary of
education and
employment
experience

Additional
information about
yourself

Languages

Availability

Kinds of European
Solidarity Corps
projects interested

Stated experience

and knowledge

European Voluntary
Service (EVS)

experience

Countries | want to

volunteer in

Summary of
previous
volunteering

experience

Mativation to
volunteer with the
European Solidarity
Corps

Uploaded CV

Male

23/08/1989

Belgium

Dutch

English

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mauris pretium hendrerit purus sit amet finibus. Morbi non placerat nunc. Vestibulum justo quam, semper ac semper a, lacinia vel
ante. Mauris conseguat urna eget ipsum interdum, ut tempor velit dignissim. Mauris et mattis leo. Ut vel elit ultrices, pretium est ac, interdum nisl. Duis malesuada consequat lectus. Nam
wviverra rutrum nulla et congue. Suspendisse ut eleifend diam. Cras nec negue sit amet justo pretium sagittis. Nunc sit amet accumsan lacus. Translate

Morbi vitae blandit massa. Integer laoreet nisl sed quam faucibus posuere. Donec consectetur consectetur odio ut dictum. Duis ut ultricies mi. Duis tempus vestibulum egestas.

Pellentesque dolor erat, imperdiet eu dui sit amet, tempus porta est. Donec vestibulum diam nunc, at blandit n

Lorem ipsum dolr sit amet, consectetur adipiscing elit. Mauris pretium hendrerit purus sit amet finibus. Morbi non placerat nunc. Vestibulum justo quam, semper ac semper a, lacinia vel
ranslate

ante. Mauris conseguat urna eget ipsum interdum, ut tempor velit dignissim. Mauris et mattis leo. Ut vel elit ultrices, pretium est ac, interdum nisl. Duis malesuada consequat lectus.

LANGUAGE LEVEL
English advanced
French (Frangais) advanced
Dutch (Nederlands) native

| am available at any time for European Solidarity Corps projects.

Social challenges

Reception and integration of refugees and migrants

Citizenship and democratic participation

Disaster prevention and recovery

Environment and natural protection

Health and wellbeing

Education and training

Employment and entrepreneurship

Creativity and culture

Physical education and sport

Working with children/young people

Working with disabled people

Working with migrants

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Germany, Denmark, Estonia, Greece, Spain, Finland, France, Croatia, Hungary, Ireland, Iceland, ltaly, Liechtenstein, Lithuania, Luxembourg, Latvia,

Former Yugeslav Republic of Macedonia, Malta, Netherlands, Norway, Poland, Pertugal, Romania, Sweden, Slovenia, Slovakia, Turkey, United Kingdom

ne Translate

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mauris pretium hendrerit purus sit amet finibus. Merbi non placerat nunc. Vestibulum justo quam, semper ac semper a, lacinia vel T \
ranslate

ante. Mauris conseguat urna eget ipsum interdum, ut tempor velit dignissim. Mauris et mattis leo. Ut vel elit ultrices, pretium est ac, interdum nisl. Duis malesuada consequat lectus.

View CV
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9 Contactregistered candidates

When you have reviewed the results, the next step is to make first contact with tegistered
candidate This process is necessary to protect the privacy of tegistered candidate

To make contact, click on the "Contact" button displayed onréugstered candidatd’@rofile page
or the button beside theegistered candidatén the search results screefihe "Send contact to
Participant [PRN]' page will be displayed, allowing you to:

Send contact to Participant rar |- als

Aditional information for the participant (optional)

B I U = = = E = = W < | Source Styles - o

Content limited to 1000 characters.

& |
0 Preview Send G ° 0 ance

The participant will be contacted in English. Click here to preview the e-mail in English

1. Write additional information(1) for the registered candidatét will be sent to theregistered
candidatetogether with the generic information from the system).

2. Preview(2)the contact request message. You will see how the email that will be sent to the
registered candidatevill looklike (it will include the information you added, if any, and the
generic one)

3. Preview the message (email) in the contact langu@jthat the registered candidate
specified in his/her profile (e.g. German).

4. Cancel4)the sending of the contact requesh this case no email will be sent to the part
registered candidate.

5. Send(5)a contact request to theegistered candidatby clicking on the "Send" button. You
will then see a pojup button asking you to confirm that you wish to make contact with the
registered candidate

17
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Contact confirmation %]

Are you sure you want to send this contact?

Aa az22y a @2dz O2y TANY &OSNSnEedsagii§onlWi tiededste@dizi G 2 y 0 =
candidatespecified a mobile phone number and if he/she wants to receive SMS notifications) and a
notificationin the European Sadarity Corps mobile apwill be sent to theregistered candidate

advising them that your organisation wishes to contact them (see next page for a copy of the email

that is sent).The contact requesuill be sat in the contact languagthe registered candiate

specified in his/heprofile. At the bottom of thecontact requesemail will be two buttons, "Accept

contact" and "Decline contact". Thiegistered candidatdasto click on one of the two buttons, and

login to the European Solidarity Corps to dedinlenake their contact details visible to you or not.

An exact copy of this email will also be sent to your email address, in English

You will then be informed by email about thegistered candidatd’@ecision. In case thegistered
candidateclicked on'Accept contact”, you will receive an email with tteggisteredcandidaté! a
contact detailsYou can then use these details to contact thgistered candidatelirectly to discuss
the activityandnegotiatethe terms of it. In case theegistered candidag declined the contact
request (he/sheclickedon the "Decline contact" button)ou will also receivan notificationbut
without the registeredO I Y R A €dhtact3i&tails

'‘Contact status': After the contacequestemail is sent to theegisteredcandidate you will see that
the status and date are updated in thegistered candidat#’ @rofile (1) and in the search results (2).
This information is updated each time you send a contact request email t@tfistered candidate
via PASS anglhen theregistered candidatanswers (accept/decline).
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Registered candidateRarticipani profile - Contact request sent

EUROPEAN
SOLIDARITY PARTICIPANT DETAILS
CORPS

&  arext message and email has been sent o

£ Contact

Date of
23/08/1989

birth

Country of .

residence Belgium

MNationality Duch

Preferred

contact English

language
Lorem ipsum dolor sit amer, consectetur adipiscing elit. Aenean et sem velie. Sed ut ullamcorper sapien. Praesent vulputate lectus pumis, non

. dignissim urna malesuada ur. Sed varius urna guis massa convallis molestie. Aliguam laorest enim ipsum, tincidunt eleifend dui wistique non. Aliguam

snd tristigue urna A nulls posuere, eget semper felis tempar. In ac &lit 3it AMEL MAGNS OFAARE BCCUMIAN UT AoCumsan neque. Ut & tomer vithe arow Translate
imperdiet ultricies eu quis justo. Pellentésque habitant morbd tristique senectus et netus et malesuada fames ac turpis egestas. Cras congue

!wm malesuada ultrices. Nullam magna lorem, rutrum non massa eu, vestibulum facilisis risus. Nullam in pellentesque ligula. Morbi id lacinia nunc.

SHEEAERO Pellentesque in sem in tortor fringilla laoreet a ac tellus. Vivamus porta dictum

informarian Lorem ipsum daler 4it amet, contectetur adipiscing alit. Aensan ot sem valit. Sed ut ullamecorper sapien. Praesent vulputate lectus purss, pon

:'m dignissim urna malesuads ut. Sed vanus urna quis massa convallis molestie. Aliquam laorest enim psum, tincidunt eleifend dui tristique non, Aliguam  Translate

tristique urna a nulla posuere, eget semper felis tempor. In &¢ elit Sit AMEE MAUNS ornare ScCumsan ut accu

Search results Contact request sent

REF NAME ACTIONS CONTACT STATUS

6011570926 Vifor BERNIE - TEST ACCOUNT @ View & Contact Q Add to favourites &% Contact sent - 09/04/2020 11:57
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Contact request; SMS notification sent taegistered candidates

Theexample belowsin EnglisHanguagethe SMS wilhlsobe sent toregistered candidatem their
preferred contact language:

fé! Dear %ilir, you
received a contact

request - Check
your emails! The
European Solidarity
Corps team

Contact request;, notification in the European Solidarity Corps mobile app

This example is fdEnglisHanguageg the notification will also baent toregistered candidatem
their preferred contact language

& Notifications M ©

® European Solidarity Corps

Dear ¥ifor, you received a contact request —
Check your emails! The European Solidarity
Corps team

European Solidarity Corps 48 minutes

Dear Vifor, you received a contact request —
Check your emails! The European Solidarity
Corps team
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Contact request email sent teegistered candidates

Thisexample is foEnglish language¢he actual email will be sent to thegisteredcandidatesn
their preferred contact language.

- EUROPEAN
SOLIDARITY
CORPS

Your Participant Reference Number: [

We are pleased to let you know that the organisation below is looking for participants for
one of its activity and would like to contact you. Check out the details below

Please note that this request will expire after 15 days, so do not delay in responding to
this. If the organisation does not hear from you soon, then they may contact someone
else from the Corps

We do not make your personal contact information, such as your email address
telephone numbers and physical address, visible to an organisation without your explicit
permission

Therefore, if you would like to speak to this organisation about this opportunity, please
click on the "Accept contact” button below, and we will make your contact details
available to them

Or, if you do not wish to be contacted by the organisation, then please let them know by
diicking on the "Dedine contact” button instead

Good luck! We hope that you and the organisation are able to work something out

Very best wishes

The European Solidarity Corps

ADDITIONAL INFORMATION FROM THE ORGANISATION

Dear Vifor,

We are pleased to let you know that we are looking for volunteers for one of our
projects, and we would like to get in touch with you , S0 we can provide you with more
information

ORGANISATION DETAILS

Name: Test Organisation Alpha
Address: Donkstraat 50, 97000udenaarde, Belgium
Website: hiip /v yai
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Email sent to organisations when a conta&questis accepted

European Solidarity Corps — contact accepted

European Solidarity Corps <automated-notifications@nomail.ec.

europa.eu> 9
Thu 09/04/2020 12:22

You; Test Account ¥

RSIM EUROPEAN
SN SOLIDARITY
SRl CORPS

Dear Test Organisation Alpha

We are delighted to inform you that the young person below has accepted your contact through

the European Solidarity Corps portal.
You will find his/her contact information below.

We hope that you will find the suitable participant for your project!

Very best wishes

The European Solidarity Corps team

PARTICIPANT DETAILS

Full name:
E-mail:

Participant Reference Number: :

o0
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Email sent to organisations when a contagquestis declined

European Solidarity Corps - contact declined

EUROPEAN
SOLIDARITY
CORPS

Dear Test Organisation Alpha

We are sorry to inform you that the young person below has declined your contact through the

European Solidarity Corps portal,

You may wish to contact someone else from the pool of European Solidarity Corps young

registrants,

Very best wishes

The European Solidarity Corps team

PARTICIPANT DETAILS

Full name: ¢ |

Participant Reference Number:

o0
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10 View the list with contact requests and their status

Note that the 'Contacts listiption (1)will be displayed in the table on the homepage of PASS only if

you have sent at least one contact request to

If vou are autheorised to authorised to manage solidarity activities for more than one organisation, you will see all of the organisations listed below. Follow the three steps for the org

want to manage solidarity acuvites ror.
NAME ACTIONS

Test Organisation Alpha

@ © scarch and Contact @@ send an offer @ Offers

a participant.

B cerrificates

Manage opportunities

aaou

1= Applications

Click on the 'Contacts list' option to view the list with all contact requestssefdr and

corresponding status

The information is structured

- Filterssection, that allows you to search by PRN (1)ragistered candidateRarticipanj
last name (2) and filter the information based on thatgs (3) of contact requestsént,

acceped, declined);

- Overviewof the contact requests senBent contactgnot answered), Accepted contacts and

Declined contacts.

- Detailed information about each contact request sent (5) section: Date contact sent, PRN,
registered candidate (Participampame,Contact status, Date contact accepted/declined.

RO EUROPEAN
I SOLIDARITY
Sl CORPS

@ Back

Viewin ts of TEST ORGANISATION ALPHA 0 °
PRN

Participant last name Contact status

- All - v

Filter Clear
TYPE
Sent contacts (not answered)
Accepted contacts

Declined Contacts

DATE CONTACT SENT PRN PARTICIPANT NAME

09/04/2020 11:57 CEST
09/04/2020 11:12 CEST
11/02/2020 09:20 CET

17/07/2019 16:36 CEST

CONTACT STATUS
Accepted

Sent

sent

Sent

24
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DATE CONTACT ACCEPTED / DECLINED

09/04/2020 12:22 CEST
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11 Send an offer for an activity

After you have come to an agreement with thregistered candidateabout the activity, you must
make an offer to them through PASS.

This final step is very important because:
A Itis part of the process to trigger the payment of fundsdotivitiedprojects;
A It may, in the future, unlock special features for the participant, such as access to special
training

The sending of the offeis split in 5 steps procesd (steps for the projects run under other funding
programmes that support the European Solidarity Corsd Volunteering Teams in High Priority
Areas project}. The system guides you through each step:

1. Registrant and funding mrgramme:specify the PRN of thegistered candidatand the
funding programme

U For ESC funded projects (ESC11, ESC13, E®G@d43e:
1 European Salarity Corps/ Volunteering, for @olunteering pragct (ESC1, ESC13)
9 European Solidarity Corps/TraineesHur, a Traineeship project (ESC21)
1 European Solidarity Corps/Job, for a Job project (ESC21)
For Erasmus+ Volunteering project (KA105, KA125, KA135), choose Erdstuntsering
For projects funded under other funding programmes that support Europeanagfid
Corps, select the corresponding programme

i Fort2f dzy i SSNAY3 ¢SFYa Ay I AIK tNA2NARGE ! NBI &

Volunteering Teams in High Priority Ar@as

2. Project information:selectthe Action and Activity type

3. Offer information: enter the dates of the of the activity, topics, short description of the
activity/project

4. Location:specify the organisation, country, city (including the addredgre the activity will
take place

5. Review and send the offereview the information you have filled in and send the offer to the
potential participant

The potential participant will receive an email in their preferred contact languatiedetails about
the activity they have been offedeby you A copy of the emawill offer will be to youTo accept or
decline the offer the potential participartas to tick, either on the'Accept offer" in order to accept
it or on the"Decline offef to decline it. The confirmation of the accepting or declining the offer will
be sent to both, potential participant and you.

25
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The offer is technicallyalid 15 days after whichit statusisOK+ Yy 3SR Ay (G2 WO9ELMANBRQ |
accepted or declined.

Each offer is linked to a potential participaartd he/shecannot share it with anyone else.

If the participant declines the offer, or does not respond within 15 days, you can either send them a
new offer or send an offer to a differepbtential participant

After the offer is sent to th@otential participant the 'Offer status' and the daterhen the status was

changeds updated in the searchresults @dA y (G KS WRBBSKKI LXKNSNOMH W+ASgH
The new date is the one when the registered candidateepts/declines the offer awhen the offer

expires.

REF NAME ACTIONS CONTACT STATUS OFFER STATUS
@ View & Contact Q Add to favourites # Offer Sent - 09/04/2020 13:31
§ 1 . @ View & Contact Q Add to favourites
iew act Q Add to favourites

11.1Send offer for European Solidarity Corps funded projects (Volunteering,
Traineeship or Jobs) projects ESC11, ESC13, ESC21

Note: You can send offer onfgr an approved grant (project) and only after the projectligadyin
Mobility Tool (MT+).The information about the project, such as Project code, Action, Action type are
automatically retrieved from the Mobility Tool+, so you do not need to enter them manually.

After a registered candidateccepts the offer yosent, his/her data will be made available to be

retrieved in theMobility Tool (MT+)and you will have the possibility tmk it to the rightactivity

(you will haveto clickonthe? NB (i NA 6 8¢ 1 y A ERG A& Faricipiints etBeke Y SEG (2
from E tldbel. Please consult the Mobility To@NT+)guide, so you find all the iafmation on how

to work with it:

https:// webgate.ec.europa.eu/fpfis/wikis/pages/viewpage.action?pageRiEEB7301

Exampleg Mobility Tool(MT+)¢WNB G NA S@BS y26Q fAY1Y

# home

EN change language | Mk 15402 | &

project list

European Commission
M 0 b i I ity to OI EAC Directorate-General for Education and Culture

Patticipants  Activities

Participants Export Participant Report(s)
Q Young Person ccomp g Person of tions in Advance Planning Visits | All | | Participants retrieved from EYP 21 days ago ~ retrieve now

Selection Details

PRN Type Participant First Name Participant Last Name Participant Email

The sending o&noffer is split infive steps procesand thesystemwill guide youhrough each step:
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o Registrant and funding programme Project information Offer information Location Review

1. Registrant and funding programme

The system will automatically display a Wisth all your approved projestfunded under European
Solidarity Corps. If yodo nothave oneyet, the system will not allow you to send any offer.

Example: the organisation holds a Quality Label for Volunteering, Traineeship and Jobs, have applied
for agrant agreemat, but the project not approved yet (granted)

o Registrant and funding programme Project information

Personal reference number”

None

If your project habeen approved (grant approved), you have the possibility to send offer to the
potential participants:

o Reagistrant and funding programme Project information Offer information Location Review

Personal reference number * ‘ E o
Funding programmea

-¢2L)S GKS twb Ay (GKS Wt SNRE2YIf NBTSEREBnNMDSbasicdzy 6 S ND
information of the registered candidate (such as full name, PRN, country of residence and
nationality) will be displayed
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- Select the funding programm@) your project:
1 European Solidarity Corps/ Volunteering, for a Volunteering project (ESC11, ESC13)

1 European Solidarity Corps/Traineeship, for a Traineeship project (ESC21)
1 European Solidarity Corps/Job, for a Job project (ESC21)

Example: Potential parijgant data and funding programme

o Registrant and funding programme a Project information e Offer information o Location ° Review

Personal reference number*
6011570926 0 0
Vifor JOB

+ [EE] Estonia
™ Estonian

Funding programme *

European Solidarity Corps / Volumeering° -
- .. i 2 32 i 2

- fA01 2y GKS WbSEGQ ono odziGzy i iKS ySE
-¢KS W/ FHyOStQ 6puv G2 OlFyOSt (KS aSyRAy3a 2F (KS 2

2. Project information

In thisstep,you have to specify the project, the action and t@ion type linked to the project.

@ ~Registrant and funding programme © rroject information © oreer nomation © Locaion © revew

Project code *

{StSOG I LINEP2SOi O2RS FTNRY (KS WtNR2SOG O2RS fA
approved projects)
- Thesystem will automatically provide the associated Ac{i@nand Action type (3);
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Example: Project code selected and the Action and Action type fields filled in with information

° Registrant and funding programme o Project information o Offer information o Location ° Review

Project code *
2018-1-R0O01-ESC11-049698 -

-l fA01 2y GKS WbSEGQ 6cu HYAZNRYI Gir2AQ0 I 22 NUKBY vy SE
-¢KS W, 01Q 6n0 G2 332 G2 GKS LINBgAz2dza aSOlAiAzy oW
-¢KS W/ FyOStQ 6puv G2 OlFyOSt (KS aSyRAy3a 2F (G(KS 2

3. Offer information:

In this step you shouldpecify the activity type (e.g. Individudolunteering), the topics, activity
name andsome more details that will help the potential participant to understand the scdibeo
activity he/she will take part.

@ registrant and funding programme - @) Project information — (€)) ofter information — @) Locaton — @) Review

Activity type*

Topics ™

Activity name *

Description

Start date *

End date *
mm/dd/yyyy
(] /] o 00

- Activity type (1): select thype of the activity (e.g. Individual Volunteering)

mm/dd/yyyy
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- Topics (2): you have to select at least one topic (maximum 3héactivity

- Activity name (3): provide a title for the offer you will send

- Description (4): we recommend you to provide maorBrmation about the project/activity the
potential participant is will be involved

- Start date & End date (5 & &pecifythe start date and end date for thectivity

- tA01 2y GUKSGPbIRGA26 hK So ¢z8kziy aSOGA2Yy oWwW[ 20k (A2

“

-TheW. | O,ii@ @RV (12 (GKS LINB@GA2dza aSOGA2Y 6Wt Nr2SOi

-¢ KS W/ Lty €scél e sending of the offer

Example: offer information (Activity type, Topicstiity name, Description, Start End date)

@ Registrant and funding programme - @) Project information — (€)) Offer information Location Review

Activity type ™

Individual Volunteering -

Topics *
Climate action, environment and nature protection Disaster prevention, preparadness and recovery

Employability and entrepreneurship

Activity name *

Demo - activity

Description

Demo - here you need to provide more information about the activity/project

Start date * End date *

02/02/2019 04/30/2019

Location

In this section,you have to provide the information about the place where the activity will take

place, such asrganisation name and addresso(ntry, city, country).

Note: Check first ithe organisatio name is already in the system, type the organisatiomame or

its PICOrOIDA y {&ISNIK 'y 2NHBIF yAal fik®y 2N ONBI (8

30
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@ ~Registrant and funding programme @ Profect information @ orter information © Locaion Review
Search an organisation or create a new one ’
Search for a organisation either by PIC number, name or country col™
Results will appear only after typing three letters.

Organisation name Q Organisation street ” a
Organisation city * 0 Organisation zip code ™ e

Country *

If you find the organisation name, then the system will automatically filled in the address of the
organisation(e.g. City, street, zip code, country).
If youdoAnot findtkle organisation name, then: A A L
-¢2LJS (KS 2 NBI y ASadrch dndrganigationf & créate a e e W MO0 FA L SR
- Type the details address of the organisation in the fields

- Organisation ame (2)

- Organisation street (3)

- Organisation city (4)

- Organisation zip code (5)

- Country (6) . A R A A A
- EAO0l 2y KA GPYSER2QI@pEi2 G(KS ySEG aiSLI owwSgASs
-¢KS WOF @12Q 3@t 12 GKS LINB@A2dza aSOGA2Y OWhTFTFSNI AY
-¢ KS W/ Lty kel the sending of the offer
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Example; create neworganisation

° Registrant and funding programme ° Project information 0 Offer information o Location

Search an organisation or create a new one

test organisation b|

« (Create a new organisation: ) test organisation b

Organisation name *

test organisation b Organisation street *
Organisation city * Organisation zip code *
Country * v

Example; fields filled in¢ an existing organisation

° Registrant and funding programme o Project information ° Offer information o Location ;{;, Review

Search an organisation or create a new one

Test organisation Beta

PIC number, name or country code

4. Review (the information)

In thisstep,you can review the information you have filled in and in case you have missed something
and you want to update you can do it by clickingbh NS @A 2 dza Q o6dzi 12y @

- If allthe information is correct (1)you can send the offer to the potential participant by clicking on
0KSend¥ 6n0 odzitz2y o

-Qickzy GKS W/ I yi@©chsetnhe duoent pagded todifer will be sent

-Qick2y GKS Wt NB @\Cfd2aat oiH20 F02dz00(22 yii KS LINBS GA2dza a SOl A
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@ Registrant and funding programme — @@ Project information — (&) Offer information — @) Location — (@) Review
Registrant
Vifor JOB
6011570926
<« [EE] Esto
™ Estonian
Funding programme European Solidarity Corps / Volunteering
Project
Project code 2018-1-RO01-ESC11-049698
Action Volunteering
Action type Volunteering Projects
Activity
Activity type Individual Volunteering
Topics
Climate action, environment and nature protection
Disaster prevention, preparedness and recovery
Employability and entrepreneurship
Activity name Demo - activitity
Description
Demo - here you need provide more information about the
activity /project
Starting 2019-02-01
Ending 2019-04-30
Location
Name Test organisation Beta
Street Industri vagen
Postal Code 10000
City Solna
Country [SE] Sweden
SEND
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11.2Send offer for Erasmus+ Volunteering funded projects

The sending of the offer is split instepsprocessThe systenmwill guide youthrough each step

o Repgistrant and funding programme o Project information o Offer information o Location o Review
1. Registrant and funding programme

-¢2LIS GKS twb Ay (KS Wt SNE2YylFf NBFSNBYyOS ydzvyo SN
information of the registered candidate (such as full name, PRN, country of residence and

nationality)is displayed

-C2 NiyRG y 3 LINE 3 NIYNISDY drotw S+ AfSdnSOASNA Yy IQ 2LIGA2Y

-/ ftA01 2y GKS WbSEGQ o6po0v odziGz2y G2 32 G2 G(KS ySE
-Click on theV/ I y Oifittoto dancél the sending of the offer

o Registrant and funding programme o Project information e Offer information o Location o Review

Personal reference number ~ Q ge

Funding programme * ° -
CANCEL 0 °°

Example: Potential partigant data and funding programme

o Registrant and funding programme o Project information o Offer information o Location o Review

Personal reference number*
6011570926

Wifor JOB

+ [EE] Estonia

™ Estonian

Funding programme *

Erasmus+ Volunteering -

CANCEL °

34




Placement Administration and Support System (P&88enVersion 2.Q; 7 September2020 (v3)

2. Project information:

Inthisstep,@ 2 dz K& @S (2 aLISOAFe (GKS LINR2SOG O2RS oWt Npe
offer. The format of the project code should & YYR-AANNKANNNNNNNNN1)

Please note that thesystem will validate if the format of the project code is correct or not.

@ Registrant and funding programme @ Project information

Project code *

I

Example: project code filled in

° Registrant and funding programme o Project information Offer information Location Review

Project code *

2017-2-RO01-KA105-037638

A0l 2Yy0mioK So dHbiSEMI Q2 32 (G2 GKS ySEG aiGSL) 0WhTTe
-Clickonthe?. I ®buon(i 2 32 (2 (KS LINB&E Ydza | FROFHBORA ¢ Bw S,
on

-Click on the¥/ I y O&itk@n tlido cancel the sending of the offer

3. Offer information:

In this step you should specify information about offer such as the activity typél( be always

W+2fdzy G SSNAY3IQO>S (GKS (2LIA0&a yR GKS GeL)lS az2yvys yz
understand the scope of the activity he/she is offered.

- Activity type (1): select the type of the activity (e.g. Individual Volenriig)

- Topics (2): you have to select at least one topic (maximum 3) faadtiaty

- Activity name (3): provide a title for the offer you will send

- Description (4): we recommend you to provide more information about the project/activity the

potential participant will be involved

- Start date & End date (5 & 6): select the start date and end date for the activity the participant will

take part
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o Registrant and funding programme ° Project information o Offer information @ Location @ Review

Activity type ®

oiunteenng 0 o

Topics*

Activity name *

Start date * End date*

Description

mm/dd/yyyy mm/dd/yyyy

- Activity type (1): select the type of the activity (eiidividual Volunteering)

- Topics (2): you have to select at least one topic (maximum 3héoadtivity

- Activity name (3): provide a title for the offer you will send

- Description (4): we recommend you to provide more information about the projetitiacthe

potential participant will be involved

- Start date & End date (5 & 6): select the start date and end date for the activity the participant will
take part

Example: offer information (Acity type, Topics, Activity namé®escription, Start/Endate

° Registrant and funding programme o Project information o Offer information o Location o Review

Activity type ®

nteocring -

Topics *

EU Citizenship, EU awareness and Democracy Early School Leaving / combating failure in education Social dialogue -

Activity name *

Demo - test activity name

Description

Demo - here you have to provide the details about the activity/project...

Start date ™ End date *

02/01/2019 04/30/2019 o 4
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-/ fA01 2y GKS WbSEGQ o0 odzidzy G2 32 G2 G(KS ySE
-ClickontheV. | Obuflond 2 032 (G2 GKS LINB@ZA2dza aSOlAzy oWt NR
-Click on theV/ I y(Diittoto cancel the sending of the offer

4. Location

In thissection,you have to provide the information about the place where the activity will take
place, such asrganisation name and addreso(ntry, city, country).

Note: Check first ithe organisation name is already in the system. So, thpeorganisation name or

AdGa tL/ yHSPRRXKAYY(KBAWY ALl GikRky 2N ONBIGS | yS$s
o Registrant and funding programme o Project information ° Offer information o Location Reviev
Search an organisation or create a new one 0
Search for a organisation either by PIC number, name or country code.
appear only after typing three leiters

Organisation name * Q Organisation street™ °
Organisation city 0 Organisation zip code * °
Country * e -

If you find the organisation name, then the system will automatically filled in the address of the
organisation (e.g. City, street, zip code, country).

If youdo not findthe organisation name, then:
- ¢S GKS 2NHI yXSHNOXKY [y RNBA W AGEK S(R®ed 2 NJ ONB |
- Type the details address of the organisation in the fields
- Organisation name (2)
- Organisation streef3)
- Organisation city (4)
- Organisation zip code (5)
- Country (6)
-l fA01 2y GUKS WbSEGQ 60 odzidzy G2 32 G2 GKS ySE
-ClickonthéV. I Obulond 2 032 (2 GKS LINBOAROARS aSWIARY oW[ 20
-Click on the¥/ | y Olsuttoto cagcél the sending of the offer
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Example; create new organisatian

° Registrant and funding programme ° Project information 0 Offer information o Location

Search an organisation or create a new one

test organisation b|

« (Create a new organisation: ) test organisation b

Organisation name *

test organisation b Organisation street”
Organisation city Organisation zip code *
Country * -

Example; fields filled in¢ an existing organisation

° Registrant and funding programme o Project information ° Offer information o Location 'é;%, Review

Search an organisation or create a new one

Test organisation Beta

PIC number, name or country code

4. Review (the information)

This step you can review the information ylave filled in and in case you have missed something

FYR @2dz gyl (2 dzZLRIFIGS @2dz Oy R2 Al o6& Of AO] Ay
- If allthe information is correct (1)you can send the offer to the potential participant by clicking on
0KSend 6dzi G2y onood

-Clickz y (1 KS W/ I yt@Ohse®ne cuordnt pagdzarni Ao/ offsrsent

-Clickky (KS Wt NB@A2dzaQ o6n0 odzidz2y G2 32 (2 (GKS LINB
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Example; create new organisatian

° Registrant and funding programme ° Project information 0 Offer information o Location

Search an organisation or create a new one

test organisation b|

« (Create a new organisation: ) test organisation b

Organisation name *

test organisation b Organisation street *
Organisation city * Organisation zip code *
Country * v

Example; fields filled ing an existingorganisation

° Registrant and funding programme o Project information ° Offer information o Location ;{;, Review

Search an organisation or create a new one

Test organisation Beta

PIC number, name or country code

4. Review (the information)

This step you can review the information you have filled in and in case you have missed something
FYR @2dz gyl (2 dzZLRIFIGS @2dz Oy R2 Al o6& Of AO] Ay
- If allthe information is correct (1)you can send the offer to the potential participant by clicking on

0KSend 6dzi G2y onood

-Clickz y (1 KS W/ I yt@Ohse®ne cuordnt pagdzarni Ao/ offsrsent

-Clickky G KS Wt NB @235 6in20 F2dz00(22 yi KS LINB A 2dza &S00

i
S
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o Registrant and funding programme ° Project information ° Offer information Q Location o Review

Registrant

Vifor JOB
6011570926

< [EE] Estonia

™ Estonian

Funding programme Erasmus+ Volunteering

Project

Project code 2017-2-RO01-KA105-037638

Activity

Activity type Volunteering

Topics
EU Citizenship, EU awareness and Democracy
Early School Leaving |/ combating failure in education
Social dialogue

Activity name Demo - test activity name

Description
Demo - here you have to provide the details about the
activity/project...

Starting 2019-02-01

Ending 2019-04-30

Location

Name Test organisation Beta

Street Industri vagen

Postal Code 10000

City Solna

Count [SE] Sweden

Ty

CANCEL SEND &
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11.3 Send offer for projects funded by the programmes that support the European
Solidarity Corpsand Volunteering Teams in High Priority Areas

Theorganisations are already linked to the Funding Programme under they run the project:
a) Forprojects funded by the programmes that support the European Solidarity Corps

EU programme for Employent and Social InnovatiofE&S)|
LIFE programme

European Agricultural Fund for Rural Development
Europe for Citizens programme

Asylum, Migration and Integration Fund (AMIF)
InterregVolunteer Youth

EU Health programme

=4 =4 =4 =4 -4 -4 4

b) For Volunteering Teams in High Priority Argaijects:
1 European Solidarity Corps / Volunteering Teams in High Priority Areas

The sending of the offer is splitfour steps process. You will be guided by the system through each
step

)
i |_\

o Registrant and funding programme Offer information Locatio Ren

1. Registrant and funding programmepecify the PRN of the potential participant and the
funding programme

2. Offer information: specify the dates of the of the activity, topics, shdescription of the
activity/project

3. Location:specify the organisation, country, city (including the address)where the activity will
take place

4. Review and send the offereview the information you have filled in and send the offer to the
potential particpant

o Registrant and funding programme Offer information Location Review

Personal reference number=‘° oc
Funding programme *
LIFE programme -

41



http://ec.europa.eu/social/main.jsp?catId=1081
http://ec.europa.eu/social/main.jsp?catId=1081
http://ec.europa.eu/social/main.jsp?catId=1081
http://ec.europa.eu/environment/life/
https://ec.europa.eu/agriculture/rural-development-2014-2020_en
https://eacea.ec.europa.eu/europe-for-citizens_en
https://ec.europa.eu/home-affairs/financing/fundings/migration-asylum-borders/asylum-migration-integration-fund_en
https://www.interregyouth.com/
https://www.interregyouth.com/
http://ec.europa.eu/health/programme/policy_en

Placement Administration and Support System (P&88enVersion 2.Q; 7 September2020 (v3)
-¢2LJS GKS twb Ay GKS Wt SNER2YIf NBFSNBYOS ydzyo SN
basic information of the registered candidate (such as full name, PRN, country of residence and

nationality) will be displayed
- Select the funding programen(3) under which the project runs (e.g. LIFE prograjnme

Example fields filled in with Personal Reference Number (PRN) and a funding programme (in this

case LIFE programme)

a Location o Review

o Registrant and funding programme a Offer information

Personal reference number*

6011570926

Vifor JOB
6011570926
+ [EE] Estonia
™ Ectonian

Funding programme *

LIFE programme
°

32 G2 GKS ySE

-/ tA01 2y GKS WbSEGQ odzidizy o6py
-¢KS W/ IyO0oStQ on0o G2 OFyOSt G(KS aSyRAy3a 2F (KS 2
o Registrant and funding programme e Offer information e Location o Review

- ©
©

Personal reference number™ o
Funding programme *
LIFE programme

CANCEL 0
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-¢2LJS GKS twb Ay GKS Wt SNER2YIf NBFSNBYOS ydzyo SN
basic information of the registered candidate (such as full name, PRN, country of residence and
nationality) will be displayed

- Select the funding programen(3) under which the project runs (e.g. LIFE prograjnme

Example fields filled in with Personal Reference Number (PRN) and a funding programme (in this
case LIFE programme)

o Registrant and funding programme Offer information Location Review

Personal reference number*
6011570926

Vifor JOB

6011570926

-+ [EE] Estonia
™ Ectonian

Funding programme *

LIFE programme -

CANCEL °

S tAO] 2y GKS Wb
-Clickonthe?/ I y OS¢ 6

WA TR W3 FR2ANG 2 ARK D ySE
0KS aSyRAy3 2F GKS

No
O
< &
O
(s}

2. Offer information

In this step you should specify information about offer such as the activity type ( such as
W+ 2f dzy GSSNAYIQ 2NI W ¢NIAYSSAKALIQ 2NJ WW206aQ03 (KS
potential participant to understand the scope thie activity he/she is offered.

° Registrant and funding programme e Offer information Location Review

Activity type ‘ v

Activity name " e

Description

Start date * End date*

mm/dd/yyyy mm/dd/yyyy
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-1 QGAGAGeE GeLS om0y aStSOG GKS GeLlS 2F GKS FOGAQ
- Topics (2)you have to select at least one topic (maximum 3) lier activity you send the offer

- Activity name (3)provide a title for the offer you will send

- Description (4): we recommend you to provide more infotimia about the project/activity

- Start date & End date (5 & 6): select the start date and end date for the activity the participlant w

take part

- fA01 2y GKS WbSEGQ odzidzy o670 G2 32 G2 (KS ySE
-Click on theéV . I (§) t1o@o to the previousseco 6 Wt NE 2SOl Ay F2N¥I A2y Q0 X
-Clickonthe?/ I yOSt Q o0 G2 OFyOSt GKS aSyRAy3a 2F (GKS

Example: offemformation (Activity type, Topics, Activity name, Description, Start/End date)

Q Registrant and funding programme e Offer information Location Review

Activity type *
Volunteering -

Topics *

Environment and natural protection -

Activity name *

Demo - specify a title for the activity

Description

Demo - here you have to provide more infermation about the activity/project

Start date ™ End date *
02/01/2019 05/31/2019 v
° °
3. Location
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In thissection,you have to provide the information about the place where the activity will take
place, such as organisation name and add(esantry, city,country).

Note: Check first ithe organisation name is already in the system. So, type the organisation name or
Ada tL/ YyHISPRBRKAVY  IRSBBWYAAl (NRed 2NJ ONBIFGS | ySg
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° Registrant and funding programme Q Offer information o Location o Review
Search an organisation or create a new one Q
Search for a organisation either by PIC number, name or country code.

Fesults will appear only after typing three letters

Organisation name ™ ° Organisation street™ a
Organisation city ~ 0 Organisation zip code ~ e

Country * e -

If you find the organisation name, then the system will automatically filled in the address of the
organisation (e.g. City, street, zip code, country).

If youdo not findthe organisation name, then:
-¢@L)S GKS 2NHIF Yy ASH NDOXKYy W YNBA W ABK S Afted 2 NJ ONB I ¢
- Type the details address of the organisation in the fields
o Organisation name (2)
Organisation street (3)
Organisation city (4)
Organisation zip code (5)
Country (6)
-/ £t A01 2yQbukcBtowb SIRI GIKS ySEG aGSLI owwSOAS6Q0S 2N
-ClickontheV. | Obulond 2 032 (2 GKS LINB@Az2dza aSOlAizy oWhTT
-Click on the¥/ I y Oitittoto éagcel the sending of the offer

O O o o
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Example; create new organisation:

@ Rregistrant and funding programme @ ofer information

e Location @

Search an organisation or create a new one

test organisation b|

Review

(Create a new organisation: ) test organisation b

Results
Organisation name *

test organisation b Organisation street”

Organisation city * Organisation zip code *

Country *

G CANCEL

Example; fields filled in¢ an existing organisation

° Registrant and funding programme o Offer information

o Location

Search an organisation or create a new one

Test organisation Beta

y PIC number, name or country code

ar only after fyping three letters.

CANCEL

4. Review (the information)

This step you can review the information you have filled in and in case you have missed something

-

FYR 82dz by (2 daJRIGS &2dz OLy R2 Al o8
- If allthe information is correct (1)you can send the offer to the potential participant by cl
0KSend¥ o6dziGi2y ono0o®

-Clickoni KS W/ I y O Sté didsedhe curreditdzgd, and no offisrsent

-Click orthe Wt NB @A 2 dzjt@ godowl K SO dZNBBYK 2 dza aSOGAz2Yy

a7

Of AO{ Ay 3
icking on

OW[ 20 (A2
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° Registrant and funding programme 0 Offer information 0 Location o Review
Registrant
Vifor JOB
6011570926
< [EE] Estonia
™ Estonian
Funding programme QE programme
Activity
Activity type Volunteering
Topics
Environment and natural protection
Activity name Demo - specify a title for the activity
Description
Demo - here you have to provide more information about
the activity/project
Starting 2019-02-01
Ending 2019-05-31
Location
Name Test organisation Beta
Street Industri vagen
Postal Code 10000
City Solna
Country [SE] Sweden

° CANCEL 0 SEND &
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Offer email sentto participants

EUROPEAN
SOLIDARITY
CORPS

Your Participant Reference Number: (6011570926

Dear

We are delighted to let you know that you have been offered a placement through the European

Solidarity Corps!

Details of the offered placement are listed below — please take some time to fully consider them.
Hopefully you have already been in discussions with the organisation about this placement, but if
you would like more information, then contact the organisation directly via the email address

below.

Itis up to you whether you wish to accept or decline this offer — your decision will not affect your

ability to receive other European Solidarity Corps offers in the future.

If you want to go on the placement, you must accept it by clicking on the "Accept offer” button
below. Later, you will probably be asked to sign a more formal agreement setting out the precise

terms and conditions related to the placement.

If you do not wish to go on this placement, please tell the organisation by clicking on the "Decline

offer” button below. Whatever you decide, the organisation will be immediately informed.

Please do not delay too long before accepting or declining this offer. If the organisation does not

hear from you soon, then they may contact someone else from the Corps about the placement.

Also please note that this offer will expire after 15 days from the date of this email, and the

buttons below will no longer function,

We hope that you are able to accept this offer, and that you have a great experience through the
European Solidarity Corps!

Very best wishes

European Solidarity Corps

ORGANISATION DETAILS

Name:

Address: ]
Website:

Contact person about this placement:

Contact email address:

HOST ORGANISATION AILS / ORGANISATION WHERE THE ACTIVITY WILL TAKE PLACE
Name:
Address: -=

ACTIVI AILS

Funding programme: Erasmus+ 2 i [
Activity name: Demo activity

Project code:

Description: In this section will be provided more information about the activity.
Activity type: Volunteering

From: 24/01/2019 To: 28/03/2019

Topic(s): Creativity and culture, Access for disadvantaged, Economic and financial affairs (incl.

funding issues)

Accept offer Decline offer

o0
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Email sent tahe organisationwhen an offer is accepted

European Solidarity Corps — offer accepted

Offer accepted

Dear

We are delighted to inform you that the participant below has accepted your offer of a placement

through the European Solidarity Corps.
Please contact the participant directly to finalise arrangements to begin the placement.

We hope that you and the participant have a great experience through the European Solidarity

Corps!
Very best wishes

European Solidarity Corps

PARTICIPANT DETAILS

Name:
Participant number:

Email address:
Placement details

Placement name: Demo activity
From: 24/01/2019 To: 28/03/2019

Topic(s): Creativity and culture, Access for disadvantaged, Economic and financial affairs (incl.

funding issues)
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Email sent tahe organisationwhen an offer is declined

EUROPEAN
SOLIDARITY
CORPS

/

Offer declined

Dear

We are sorry to inform you that the participant below has declined your offer of a placement

through the European Solidarity Corps.
If you wish you can get in touch with the participant again and afterwards send them a new offer.

Or you may wish to contact someone else from the pool of European Solidarity Corps participants.

Very best wishes

European Solidarity Corps
PARTICIPANT DETAILS
Name:

Participant Reference Number:

Email address:

Placement details

Placement name:
From: 01/08/2017 To: 19/07/2018
Address: 1

Topic(s): Citizenship and democratic participation
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12 View the list withoffers sent and their status

Note that the 'Offers' option (1) will be displayed in the table on the homepage of PASS only if you
have sent at least one contact request to a participant.

If you are authorised to manage placements for more than one organisation, you will see all of the organisations listed below. Follow the three steps for the organisation you
want to manage placements for.

NAME ACTIONS

Test Organisation Alpha oeq Search and Contact e‘ Send an offer ) Offers B Certificates = Contacts list

Click on the 'Offers’ option to view the list with afferssent so far and corresponding status.
The information is structured in:
- Filter section, that allows you to search by PRN (1) and Participant last name (2) and filter the
information based on thetatus of offers ( sent, accepted, declined) section (3);
- Detailed information about each offsent4) section: Placement name, Participant (name), PRN,
Offer sent date, offeexpiration date, offer status, f&r accepted/declined dategvailable
Y Oda@y®HKS 2LIiA2ya RA ALY depéhiRon thg offér K&Gus:W! O A2y aQ O
0 'Generate certificateoption is available for each ageted offer, so you can issueEuropean
Solidarity Corps certificate from this section too.
o WYwSadpyomiavaildt S T2 NI 2 FFSNRE ,UWASIYKI GOKSSE ERURBIRMES JU5 ySR

0 W2 AiKRNDpionRZF FISENRAT I 6t S T2N 2PF SRELG FRR vinS$ Sy

EUROPEAN
m SOLIDARITY OFFERS — PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)
CORPS

© Back

Viewing offer(s) of: TEST ORGANISATION ALPHA

@ Select an accepted offer to generate a certificate 0 °
By PRN By particpant last name Offer status

All v Filter Reset

OFFER ID " OFFER SENT/RESENT =  OFFER EXPIRATION OFFER OFFER ACCEPTED / DECLINED
ACTIVITY NAME PROJECT CODE PARTICIPANT PRN ACTIONS
DATE DATE STATUS DATE

58474 Active Citizenship 2019-2-EE01-£5C11-000001 i B 08/04/202013:08 23/04/2020 13:08

58406

Active citizenship and mobility 2019-2-EE01-ESC11-000001 - LECIR S oY 02/04/2020 17-06 17/04/2020 1706 02/04/2020 17:26
43528 Active Citizenship 2018-2-EE01-£5C11-000001 e 02/04/2020 15:02 17/04/2020 15:02 02/04/2020 15:04
41986 2-EE01-£5C11-00000
Y aoEroEa g - 02/04/2020 17:06 17/04/2020 17:06 C s
4 Resend
38118 Active Citizenship 2015-2-£E01-£5(11-000001 02/04/2020 15:02 17/04/2020 15:02 @
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13 Resend an offer

You can Resend an offérat hasthe status\8enQW { SBfpiredd W w.SBeSfjeiivill contain the
same informatioras the initial one and will be sent to the same registered candidate.

—_—
EUROPEAN
n SOLIDARITY OFFERS — PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)

CORPS

® Back

Viewing offer(s) of: TEST ORGANISATION ALPHA

© Select an accepted offer to generate a certificate

By PRN By particpant last name Offer status
Al v Filter Reset

OFFER ID e OFFERSENTURESENT v OFFER EXPIRATION OFFER OFFER ACCEPTED | DECUNED

ACTIVITY NAME PROJECT CODE PARTICIPANT RN S == e e ACTIONS
@ 4 Resend
58474 Active Citizenship 2015-2-6€01-£5C11-000001 F AT 08/04/202013:08 2810412020 13:08 e Seec ; Withdraw off
58406 - —

Active citizenship and mobility 2019-2-£€01-€5€11-000001 [ 02/04/2020 17:06 17/04/2020 17.06

43528 Active Citizenship 2019-2-£E01-£5C11-000001 - mrwe) 02/04/2020 15:02 17/04/2020 15:02

41986 2-€601-£5C11-00000: s
Active citizenship and mobility 40152 EEN SN - - il . 02/04/2020 17.06 17/04/2020 17.06

38118 Active Citizenship 2019-2:€601-£5C11-000001 e B 02/04/2020 15.02 17/04/2020 15.02

Toresendandoffez & 2dz KI @S 2dza (i (&)#nkddd the@ir] thehekt pagkcS WYw
O2YFTANY (KS NB&ASYRAy3I o6& OftAO1lAy3d 2y G(GKS W
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This action cannot be undone.

Resend Cancel Mail preview

From: European Solidarity Corps <automated-notifications@nomail.ec.europa.eu>
TO: i e
Subject: European Solidarity Corps — offer of an activity

EUROPEAN
SOLIDARITY
CORPS

Your Participant Reference Number: | [

We are delighted to let you know that you have been offered an activity through the
European Solidarity Corps portal!

Details of the activity are listed below — please take some time to fully consider them
Hopefully you have already been in discussions with the organisation about this offer,
but if you would like more information, then contact the organisation directly via the
email address below.

It is up to you whether you wish to accept or decline this offer — your decision will not
affect your ability to receive other European Solidarity Corps offers in the future

If you want to go on the activity, you must accept it by clicking on the "Accept offer”
button below. Later, you will probably be asked to sign a more formal agreement setting
out the precise terms and conditions

If you are not interested in this activity, please tell the organisation by clicking on the
"Decline offer” button below:

Whatever you decide, the organisation will be immediately informed

- Clickon Ww S & (8)puktéh to confirm the resending of the offekn email with the offer is sent to

GKS LINIAOALIYG FYyR I O2L® 2F AG A& asSyid Gz @& 2dz
the date and timewhenkS 2 FFSNJ KIF & 0SSy NBaASyidix GKS WhFTSNI
RFGS WbQ (MpS RVBTABSNIYERIF 1dzaQ oAff 0SS WwSAaSydQ ool

You can resend an offer as many tinasyou need

EUROPEAN
églﬁIIPSIRIT\’ OFFERS — PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)

@ Back
Viewing offeris) of: TEST ORGANISATION ALPHA

@ Select 2n accepted offer o generate a certificate

BY PRN By particpant last name Offer status
M- v | Fiter Reset
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14 Withdraw an offer

14.1Erasmus + Volunteering project¥olunteering Teams in High Priority Areas projects
and projectsfunded under programmeshat supports European Solidarity Corps

You can withdraw aoffer you send to a participant, only if the Certificate of participation is not
ISYSNIGS 2Sid W2AGKRNI g 2FFSAND 2dzil ARYO@E LIt DRAT || @
YwSasSyidQ
To withdraw an offer you have to access tHéfera 3t and:

1./ t A01 2y (GKS W2AGKRNIg¢g 2FFSNR fAy]l Faaz2o0Al GdSR

I EUROPEAN
FIERN SOLIDARITY
(M CORPS

OFFERS — PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)

@© Back

Viewing offer(s) of: TEST ORGANISATION ALPHA|

@ select an accepted offer to generate a certificate

By PRN By particpant last name Offer status
-All- v Filter Reset

OFFER SENT/RESENT v | OFFER EXPIRATION OFFER OFFER ACCEPTED / DECLINED

ACTIVITY NAME PROJECT CODE PARTICIPANT PRN ACTIONS
DATE DATE STATUS DATE
Active Ci hip and Mobility f 2019-3-FR02- == = 08/04/2020 13:08 23/04/2020 13:08 & Resend
ctive Citizenship and Mobility for al 11016732 y y —
LR centific
ithdraw offer

2017-2-R0O01-KA105-

Active citizenship and mobility for al
037768

i 08/04/2020 13:03 23/04/2020 13:03

Active Citizenship and Mobility for all 2018-3-FRO2- - 03/04/2020 11:44 18/04/2020 11:44
ESCT1-016733

25/05/2020 22:20

2017-2-R0O01-KA105-
037768

Active citizenship and mobility for a 02/04/2020 17:06 17/04/2020 17:06 02/04/2020 17:26

2019-1-FRO2-
ESC11-015870

Active Citizenship and Mobility for al 02/04/2020 15:02 17/04/2020 15:02 02/04/2020 15:04 certificate

2.In the next page, you specify the reason for withdrawing the offer. Please note that this text
will be sent by email to the registered candidate (young person)

3.Corfirm the withdrawmn6 & Of AOQ1 Ay 3 2y (KS WYeahcéltKeRatlibndy 2 T F S NI
Of AOTAY3 2y GKS W/ I yOSt owilinozakeplsce)o Ay GKAa OF a$s

Withdraw Offer

You are about to withdraw the offer for the activity 'Demo’' which was sent to s mm | %, PRNm 1 1R L

Please specify the reason for withdrawing the offer: *

0 Cancel Withdraw offer ’

After confirming the withdraving, an emailisbe sent to the young person (estered candidate) and
to you. A confirmation messagél) isdisplayed at the top of the page, the Offer statsshangel
Ay i2 W2 A0 K RNdthérydlondwilllbe dvaflablerfthe offer just withdrawn(3).
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EUROPEAN
SOLIDARITY
CORPS

@  The offer was withdrawn successfully.

@© Back

OFFERS — PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)

Viewing offer(s) of: TEST ORGANISATION ALPHA

@ Select an accepted offer to generate a certificate

By PRN By particpant last name Offer status
AL~ Filter Reset
OFFERSENT/RESENT v  OFFER EXPRATION OFFER OFFER ACCEPTED / DECLINED
ACTIVITY NAME PROJECT CODE PARTICIPANT PRN
DATE DATE STATUS DATE
Active Ci hip and Mobility for all 2019-3-FRo2- - BEE Lelmm= e 08/04/2020 13:08 23/04/2020 13:08
ctive Citizenship and Mobility for al ESC11-016733 / - /
Active citizenship and mability for all s‘;;;i"‘w"“"”' e B B ESEESNE  08/04/2020 13:03 23/04/2020 13:03 Withdrawn 412020 1726
2019-3-FROZ-
Active Citizenship and Mobility for all — 03/04/2020 11:44. 18/04/2020 11:44 s 05/
o v O 016793 104/ 104/ LRI s /05/2020 2220
Active citizenship and mability for all ;:;Z;é'mm’“ms' e i e e 02/04/2020 17:06 17/04/2020 17:06 D2 TR 02/04/2020 17:26
. 2019-1-FRO2-
Active Citizenship and Mobility for all o orsao0 S~ - 02/04/2020 15:02 17/04/2020 15:02 SR 02/04/2020 15:04

ACTIONS.

B Generate
certificate
' Withdraw offer

B Generate
certificate
 Withdraw offer

B Generate
certificate
' Withdraw offer

Example; emailsent tothe registered candidate andrganisation

European Solidarity Corps — offer withdrawn

European Solidarity Corps <automated-notifications@nomail.ec.

europa.eu>

Thu 4/9/2020 3:05 PM

ad mre J ¥

EUROPEAN
SOLIDARITY
CORPS

Dear "#ifion,

The offer you received on 09/04/2020 for the activity ‘Test offer status - production env' that will
take place between 01/03/2020 and 30/06/2020, in Bruxelles, Belgium, has been withdrawn by the
organisation "Test Organisation Alpha" for the following reason:

Very best wishes
European Solidarity Corps

For clarifications or questions please email eu-solidarity-corps@ec.europa.eu.

m
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14.2European Solidarity Corps projects (ESC11, ESC13, ESC21)

If you sentan offer with wrong details, or the young person accepteddffer and could not join the
project because of various reasons, or you sent more than one offer for the same activity and to the
same participant youcan withdraw the offer (1).

In the case of the offers sent for the project funded under Europead&itli Corps progamme (ESC
11, ESC13, ESC21), the withdrawing of the offers involves also the participant data is retrieved in
Mobility Tool (MT+). The checking is automatically made by the both systems, PASS and MT+ .

¢t2 G6A0GKRNI ¢ |y BHEQNEAAODOSYR KOSl Y6EFTHEKS 2FFSNI &2
GKRAGWRRNI ¢ 2FFSND 2LIGAZ2Y A aw{ SwSIASoZxMND WI2AND SILKBS RA

EUROPEAN
SOLIDARITY OFFERS — PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)

CORPS

© Back

Viewing offer(s) of: TEST ORGANISATION ALPHA

© Select an accepted fer t
By PRN By particpant last name Offer status
Al Filter Reset
OFFER ID FER SENT/RESENT OFFER EXPIRATION JEFER OFFER ACCEPTED / DECLINED
OFFER ID ACTIVITY NAME PROJECT CODE PARTICIPANT PRN QEER seEse - 2 ACTIONS
DATE DATE STATUS DATE
58474  Acwe Citizenship 2019-2-€€01-£5C11-000001 ~ 5 08/04/2020 13:08 23/04/2020 13.08 -'_7 - "
58406 . e
Active citizenship and mobility 20192€60165C11000001 T UUTT T e 02/04/2020 17.06 17/04/2020 17-06 02/04/2020 17:26 centif
O w
43528 Actwe Citizenship 2015-2-££01-€5C11-000001 T 02/04/2020 15:02 17/04/2020 15:02 R 02/04/2020 15:04
ow
41986 2019-2-€€01-£5C11-000001
Active citizenship an d mobility RURCE .imd 02/04/2020 17:06 17/04/2020 17.:06 02/04/2020:17:26

38118 Active Citizenship 2019-2-€€01-£5C11-000001 n— 02/04/2020 15.02 17/04/2020 15:02

a) Offera ( | (a@WIWwSaSyidQ
IfthS 2 FFSNJ KI & 2(NE 3V whésgigdrinll a8k ySu/taipfvide a reastor
withdrawing the offer and then you just need toonfirm the withdrawing

Withdraw Offer

You are about to withdraw the offer for the activity 'Active Citizenship' Which was sent to s s | %, PRN = 1 L8

Please specify the reason for withdrawing the offer: *

Cancel Withdraw offer

Anemail is be sent to the young person (registered candidate) and to you. A confirmation message is

displayed at the top of the page, theF FSNJ a Gl Gdza A& OKIFy3ISR Ayid2 W2Al
OKI yaSR Ayil2 W2 mirkuRihgovi iz availatile fdr fieRoffey jBst withdrawn.
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ﬁ EUROPEAN
ggkLDSARITY | OFFERS — PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)

@) The offer was withdrawn successfully.
® Back

Viewing offer(s) of: TEST ORGANISATION ALPHA

© Select an accepted offer to generate a certificate

By PRN By particpant last name Offer status
Al v Filter Reset
| OFFERSENT/RESENT  w  OFFER EXPIRATION OFFER OFFER ACCEPTED / DECLINED

ACTIVITY NAME PROJECT CODE PARTICIPANT PRN DATE DATE STATUS DATE ACTIONS
Active Citizenship 2019-2-6€01-65C11-000001 . SN B 08/04/2020 13.08 09/04/2020 14:37 Withdrawn

- B Generate
Active citizenship and mobility 2019-2-€£01-£5C11-000001 . - L 02/04/2020 17:06 17/04/2020 17:06 02/04/2020 17:26 cenificate

am
D Withdraw offer
B Generate

Active Citizenship 2015-2-£E01-£5C11-000001 — mrwe 02/04/2020 15:02 17/04/2020 15:02 02/04/2020 15:04 cenificate

') Withdraw offer

Active citizenship and mobility OIS REOESCL 0000 e — i Tondnd s 02/04/2020 17:06 17/04/202017:06 el 02/04/202017:26

@ Resend

Active Cizenship 2013-2-£E01-£5C11-000001 - mywrr 02/04/2020 15:02 17/04/2020 15:02

Example; email sent to the registered candidate and organisation

European Solidarity Corps — offer withdrawn
European Solidarity Corps <automated-notifications@nomail.ec.

europa.eu>
Thu 4/9/2020 3:05 PM

RSS9 EUROPEAN
SN SOLIDARITY
el CORPS

Dear i

The offer you received on 09/04/2020 for the activity 'Test offer status - production env' that will
take place between 01/03/2020 and 30/06/2020, in Bruxelles, Belgium, has been withdrawn by the

organisation "Test Organisation Alpha" for the following reason:
Very best wishes
European Solidarity Corps

For clarifications or questions please email eu-solidarity-corps@ec.europa.eu.

o0

b) h ¥ FSNJ &cédtedddza Y W!
If the offer status isaccepted then several checks witle done byboth system, PASS and
Mobility Too (MT+) this becauser projects funded under European Solidarity Corps
programme PASS communicates with Mobility TGdITH):
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Scenarios:

b.1Offerstl (i dzacceptad awdthe participantis not retrieved in MT-yet: you can withdraw
the offer. The steps for withdraw are similar to the ones described at the point a) Offer status:
Y{SyiQ 2N wvwSasSyiaQo

b.2h F FSNJ a i i daad pariicipabt rédedes! v+ not linked to an activitkit is
added to gparticipation You will be able to withdraw the offer in PASS (please note that the
systems check if the participant is linked or tm&n activityit is added to garticipation).

ThestepF 2 NJ 6 AUGKRNI ¢ | NB aAYAfFNI G2 G4KS 2ySa RSaONJ
YywSasSyidaQo

After withdrawing the offer in PAS$ou have to access Mobility Tool (MT+) and click again on

GKS WNBGNRS@GS y26Q Ay RILUIAI SFNR YYDEG Qe | iR
KFdS GKS LkRaaAiroAftArAde G2 RSESGS GKS WLI NIAOALN yi
there are more than one offers for the same participant, please pay attention which participant

data you delete (offer). IMT+, you should not be able to link to an activity/add participation, a

participant for which you withdraw the offer. For more details, please consult thed&r-guide.

b.3Offera i | { atzeptedB> pHrtiCiBantis retrieved in MT+ antink to an activity/addedto a
participation.

Whenyouclice y W2 A G KRNI ¢ 20ffa GaNdat efwikhgdrivih betdise th@ ¢ K S

LI NOAOALI yi KFa 0SSy It NBIFRe | RRSRecaugthey | OlGA @)
system checks if the participant iskad to an activity/ added to a participation, and if it finds that

A Aa (GNHzS GKSYy g6FNya &2dz FyR gAfft y2a tt2g 8&;3
participation/unlink the participant from an activity. Those steps can be made only inlitMobi

Tool (MT+). In case more than one offer have been sent to the participant and all are accepted

and retrieved in MT+, please check which offer is linked to an activity/participation and which are

the ones you want to withdraw. For more details about fieatures available in MT+ , please

consult the MT+ user guide.

Example : Message displayed when you cannot withdraw an offer

Withdraw Offer

The offer cannot be withdrawn because the participant has already been added to an activity.

b.4 Offer accepted, participant retrieved in MT+ and linked to an activity, and Certificate of

participation issued: t6 W@ A G KRNI ¢ 2 FF SN KBS WpdeN&K RN gy 2 F FISED
not available, because the activity is considered as finalised. Please note, that in order to issue a
OSNIAFAOIGS 2F LINILAOALI GAZ2Y GKS Wt NIAOALN yG I

c.Offerstatuty Q{ Sy O6SELIANBROQ
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CKS WHgAGKRNI g 2FFSND 2LIiA2y Aa y2a | @FAflrofSy ar
GASSs YR Al R2SayQi KI @S | yprevehtkhg tegiseied dandidlateltdr OG 2 y
perform other actbns in the European Solidarity Corps portal.

R® hTFSNI aGFaGdzay Q5S8S0f AYySRQ

tKS WgAOGKRNI g 2FFSND 2LIA2y Aa y20 | @FLAfFofST &a
financial impact on the project andprevent the registered candidate fmerform other actions in the

European Solidarity Corps portal.

15 Receive® 2 dzy 3 Liiiekeht foy/a@apportunity

The youngpeople registered in European Solidarity Corps portal laggossibility to search and
express their interest foa Europea Solidarity Corpspportunity advertised by your organisation
OWal yI3S 2LILRNIdzyAGeQ tAy]l 2yid2 2NHIYyA&lGAZ2Y RI a

Whenever ayoung persorexpresses his/her interest for an opportunityou will receive an email (in
English) (1andyou will see theriformation in the 'Applications' list (2).

Email sent to the organisation when a participant applies for a European Solidarity Corps
placement opportunity

The email contains the participant's name (linked to his/her profile) (1), his/herchentit Reference
Number, opportunity name, and (if it is the case) the motivation statement.

Should you wish to ask the registered candidate for a Motivation State(n@&nt500 characters and
maximum 1000 charactersy/and CV, then you have to tidne or bothoptions (checkboxes)
F@FAflrofS 2y (GKS fom@RDGS NFA 1A E 2 SIopiddlRiAVIA dzg QG A Sa Q

By clicking on the link associated to the participant's name, you will segotiveg persorprofile,
including his/her email address.

Exampleg emai application for an opportunity for which is not requested a motivation statement.

Please note that if you reply directly to the email you received, the message will not reaptuthg
persoris mailbox, but instead it will be sent to the European Soligl&orps functional mailbox.
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Example; email application for an opportunity for which is requested a motivation statement.

Dear

'

We are pleased to inform you that (f ) expressed his/her interest in the

opportunity test 2 - mobile app through the European Solidarity Corps portal.

The registrant has also specified a motivation statement for the specific opportunity:

(3 N

\rrmyeblon ; J

You will find more information about the young person by clicking on the link above.

We hope that you will find the suitable participant for your project!

Very best wishes

The European Solidarity Corps team

View the list with applications

Note that the 'Applications' optiorL) will be displayed in the table on the homepage of PASS only if
at least one participant has expressed his/her interest for a placement you advertised.

61



Placement Administration and Support System (P&88enVersion 2.Q; 7 September2020 (v3)

PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)

ESTAl EUROPEAN
SR SOLIDARITY
Sl CORPS

Thank you for legging inte European Selidarity Corps Placement Administration and Support System (PASS).
This system is designed to let you search for and make contact with European Solidarity Corps registered candidates, and finally offer them solidarity activities.

& Download the PASS User Guide

The following are the key steps to follow in the process:

Search for registered candidates, and make contact with them
Use the search screen to find potential participants for your solidarity activities.

Contact individual registered candidates and discuss the activities with them
For privacy protection reasons, you must first use PASS to ask the young person for permission to contact them. After they have given you this permission, you can email them or call them directly, outside of

PASS, to discuss the activities that are available.

Send an offer to the participant and get them to accept or decline it
When you have finished your discussions then you must send the young person an offer via PASS. The young person then has to either accept or decline the offer. The offers expire
sent. This step is very important, because once the young person has accepted the offer they will become eligible to access to additional online European Solidarity Corps services. The funding for your project

may also not become available until the offer is accepted

15 days after they have been

If vou are authorised to authorised to manage solidarity activities for more than one organisation, you will see all of the organisations listed below. Follow the three steps for the organisation y: to manage solidarity

activities for.

NAME ACTIONS

st Organisation Alpha earch and Contact end an offer ers ertificates tuni £= Applications I= Contacts list
Test Org. Alph Search and C send ff @ Off B Certif Manage opportunities . c ’

Click on the 'Application§l) option to view the list with all participant®) that expressd their
interest for the placements you advertised

Filter the information by 'PRN3)Y and 'Placement named), view the participant's profile and
directly contact him/heiby send an emaiPlease note that the email address is visible at this stage,
thus you can email him/her wibut sending a contact request.

List of applicationgeceived

EUROPEAN
SOLIDARITY APPLICATIONS
CORPS
® Back
PRN Placement - None - v Filter Clear
Number of applications: 277
PARTICIPANT cv PRN PLACEMENT MOTIVATION STATEMENT CREATED W
Yes = " Cre-acting Yourself » " - - = Lol an = = = ] = 08/03/2020 21:39
y Yes . ] Cre-acting Yourself » i’ Sl a5y 95 i L, T i s _ oy 08/03/2020 16:38
Yes [ i Cre-acting Yourself  » § Y O s T Y 3 =iy 3 " B - L 07/03/2020 11:42
DS
Yes o LN Cre-acting Yourself » L | L O — LE | N L Rl e 06/03/2020 00:44
Yes Cre-acting Yourself » - s = - - = o B § 28/02/2020 09:57
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16 Generatea certificate of participation

You can issue a European Solidarity Corps certificate of participatiapéoticipant that finalises
his/her activity.

Project funced under Eurpean Solidarity Corps programme

Please note thator of the projects funded under European Solidarity Corps prograifiie€11,

ESC13, and ESC2hg issuing of the atificate of participationis possiblenly if theyoung person

has submitted théPt | NIi A O A Llhisj/also meBnliBitNipi6llity Tool(MT+) the participant

RFEGlI Aa NBGNRSOSR T NRwWS ONENP A SlihNdked tdgindadvig/ NI | £ 6 & S
6aSEDIWAADBNSA YR G KIS NI A O30k 2 FY RKESZ NI QS RQ o W! Ol A OA
LI NGAOALI YG YR OKSO]l. GKS W t I NIAOALI yiG NBLIZ NI

InPAS&nNdin Mobility Tool (MT+), it is checked only the Participant report has been bmitted
and not its quality.

Forthose projecs, the information abouparticipation data(Start date and End date of the activity,
Location where the activity took placeyill be automatically retrieved from Mobility Tool and it
cannot be dlanged (the accurate data is available kobility Tool).

Steps to issue a certificat®rojects funded under European Sality Corps ppgramme

The system checks

Is Participant 3 .
Click orMGenerate . . Generate& notify
Report Yes - Preview certificate ce
Yes
submitted? certificateQ participant
The system
checks NO
Click on Click or&enerate Search for an Click orenerate :\iTpf:rI]qdpaadr;;z Message displayed
Lertificateg) certificateQ accepted offer certificateQ to an Rctivity@ You cannot issue
certificate of
participation +
Reason
No
Message displayed

You cannot issue
certificate of
participation +
Reason

Projects funded under Erasmus +, projects funded by other programmes that
support European Solidarity Corps, and projects in high priority area

Steps to issue a certificat®rojects funded unddtrasmus Hprojects funded by other programmes
that supportEuropean Solatity Corpsand projects in high priority aae

Click on Click on&enerate Search for an Click on&enerate Click orl&enerate P aeiee Generate& notify
Eertificate€) certificateQ accepted offer certificateQ certificateQ participant
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Stepsc for all projectstypes
Note:Before generation a certificate, please read the introduction above (including the diagrams).
Step 1¢ Access the 'Certificates’ list, by clicking on the 'Certificates' option (1).

Note thatthe 'Certificates’ option (1) will be displayed in the table on the homepage of PASS only if
you have sent via PASS at least one offer.

If vou are authorised to authorised to manage solidarity activities for more than one organisation, you will see all of the organisations i5°olow the three steps for the organisation you want to manage solidarity
activities for.

NAME ACTIONS

Test Organisation Alpha @ @ s¢arch and Contact @ 5end an offer ©offers B Certificates DS ST i= Applications  #= Contacts list

Step 2¢ In the 'Certificates' list (1), you will see the information about the certificates issued so far:

A Listwith certificates displays the 'Placement name', 'Participant’, 'PRN', 'Placement start
date', 'Placement end date’, 'Placement city', 'Placement country', 'Actions'.

'‘No results' message is displayed when no certificate has been issued so far.
A 'Back’ button (2): opens the homepage of PASS.
A 'Generate certificate' button (3): allows you to effectively start the creation of the certificate
and opens the 'offers' list. Click on this button!

EUROPEAN
SOLIDARITY
CORPS

t'.'—
X i
£oa
o
0 @ Back B Generate certificate °

Viewing certificates of: TEST ORGANISATION ALPHA

CERTIFICATES — PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)

OFFERID ACTIVITY NAME PARTICIPANT PRN ACTIVITY START DATE ACTIVITY END DATE ACTIVITY CITY ACTIVITY COUNTRY ACTIONS

Step 3¢ The 'Offers' list provides you witinformation about all offers you have sent to
participants. From there you can:

A Search for the participant you want to issue the certificate for: 'By PRN' (1) or 'By participant
last name' (2)

Step 3¢ The 'Offers' list provides you with information aboull offers you have sent to
participants. From there you can:

A Search for the participant you want to issue the certificate for: '‘By PRN' (1) or 'By participant
last name' (2)

A Filter the information by 'Offer status' (3, 4)

A See the inbrmation about offerg5): 'Activityname', 'Participant’, 'PRN', 'Offer sent date',
'Offer expiration date', 'Offer status' (6), 'Offer accepted/declined date', 'Actions’ (7)

The 'Generate certificate’ option is displayed in the 'Actions' column only for accepted offers.

A One you found the participant and if he/she has an accepted offer, then click on the
'‘Generate certificate' (7) option displayed in the 'Actions' column.
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EUROPEAN
m gglﬁLIZ;;ARITY CERTIFICATES — PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)

® Back Bl Generate certificate

Viewang certificates of: TEST ORGANISATION ALPHA

Accepted v Filter Reset

OFRER B CfrER SEFER TR ACCEETED
OFFER ID ACTIVITY NAME PROJECT CODE PARTICIPANT PN SENT/RESENT EXPIRATION \1\ IHI“”” ACTIONS
AT JECLINED DATE
DATE DATE
@ C anm

58474 = L LT ' 1w 03/04/2020 18/04/2020
- 2 e - ' N 11:44 1044

0 Select an accepted offer o generate a certificate e °
03;« PRN By particpant last name Offer status G

P TS 404 2020 07015

58406 — —— » = 02/04/2020 171042020 o i
i [ ¥ ¥ 17:08 17:06 R U 020412020 6 5

NOTEPIlease note that in the case of the projects funded uriBli@ropean Solidarity Corps
programme ESC11, ESC13, and E$QR& issuing of the c#ficate of participation is possiblenly
ifthed 2dzy 3 LISNR2Y Ktl laNIAAJDAYLATE GSsBMIEARESAtINQDIlity Tool the

participant dataisreti@SR FTNRY 9dz2NRLISIy | 2dziK t2NIlIf 6&4SS Ww
YR OGA@GAGE 604aSS WI OGABGAGASEAQ (GFo0 yR GKS aidl i
Grox asStSO0G 2y I LINILHAOALI YyiG)IYyR OKSO1l GKS W t I N

The following ressages displayed in case participant is not encoded in Mobility Tool (please note

that after you retrieve participants in Mobility Tody Ay GKS Wt F NOAOALI yidaQ G ¢
@2dz KI @S G2 I O0S a dhemitd Bdicarn@spandirty actvityll | Hdz IRy Wy Ay 1adt N
process beause either the participant [Participaname (PRNhas not beeradded in the Mobility

Tool to the projeclprojectcodq or his/her participation data is not complete. In case all the criteria

are complete, please contact the Helpdesk (email addnesslidarity-corps@ec.europa.@éu W

EUROPEAN
SOLIDARITY
CORPS

You cannot start this process because either the participant ( i, PRN & 3) has not been added in the Mobility Tool to the project or his/her
participation data is not complete. In case all the criteria are complete, please contact the Helpdesk (email address eu-solidarity-corps@ec.europa.eu).

CERTIFICATE CREATION — PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)

The following message désplayed in case participant has been encoded in Mobility Tool and linked

G2 +ty FOUGAGAGE OW!I OUAGAGASAQ (I oYoXcamazstartihkS Wt I NI
process because the Participant RepoffRafrticipant namgPRN)], thatook part in the project

OLINB 2SOl O2RS6 KlFa y2i 0SSy NBEOSAQOSR®Q

EUROPEAN
m SOLIDARITY | CERTIFICATE CREATION — PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)
CORPS

You cannot start this process because the Participant Report of L | (PRN , that took part in the project has not been received yet.

Step 4¢ The'Eertificate creatiofform is displayed

On thispage,you have the possibility to review the information already provided by the system, but
you also have the option to changeme of it:
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A Participant' section (1): 'Name' and 'PRN' cannot be modified
A 'Placement' section:

- 'Placement dates' (2), the 'Start date' and 'End date' are mandatory and they can be
modifiedfor the E+ volunteering projects, projects in high priority area and projects funded by
other programmes that support European Solidarity Corps; they cannot be modified for the
ESC11, ESC13, and ESC21 projects (the information is retrieved from thiy Mobi)i

- 'City' (3) is mandatory anitlcan be modifiedor the E+ volunteering projects, projects in
high priority area and projects funded by other programmes that support European
Solidarity Corps; they cannot be modified for the ESC11, ESCIBS&21 projects (the
information is retrieved from the Mobility Tool)

- 'Country" (4)t cannot be modified

-'Strand' (5) and 'Activity type' (6) cannot be modified; (it can be modified only for

occupational agvities e.g. traineesh, workexperience or apprenticeshipiPlease note that the filed
is linked to the funding programme you selected when sent the offer to the participant.
A 'Organisation(s)' section:

- 'Organisation in the place of the activity' (7) is mandatory andosamodified (the
system helpgou to find the right organisations' name (by using the search system)

- 'Organisatbn issuing the certificate' (8): dannot be modified

- 'Type of the organisation issuing the certificate' (9), please seleaigheoption from
the list (Receiving organisation, Sending organisation, Coordinating organisation

V Receiving organisation: in charge of hosting the volunteer(s), developing a
programme of activities, providing support to participants during all the
phases of the project.

V Sending organisatioin charge of sending voluntgg, (thisincludes
organising practical arrangements; preparing participants before departure;
providing support to participants durirgl the phases of the project.

V Coordinating orgaisation: applying for the whole project on behalf of all the
partner organisations and responsible for the overall management of the
project.

- 'City of Organisation issuing the certificate' (10) is mandatoryitacah be modified
- 'Name of the person issuing the certificate' (11) is mandatoryitoan be modified
-'Role in the organisation' (12), please select the appropriate role
- 'Signing date' (13) is mandatory ait@dan be modified (by default it is thmurrent date
that will be displayed)
A 'Cancel button (&) closes the current page and displays back the 'Offers list'. No certificate
will be created

A 'Preview' button (5), gives you the possibility to see how the certificate will look like. Please
note that clicking on 'Preview" will not issue the certificate. You can preview the certificate,
review and modify the information until you consider that the certificate is ready to be
issued (this is the last step in the process). Click on 'Preview' button!
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Create certificate of participation form

CERTIFICATE CREATION — PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)

FIM EUROPEAN
"SI SOLIDARITY

SOl CORPS
PARTICIPANT

Name

PLACEMENT
PLACEMENT DATES *
Start date: *

16/01/2018 °
End date: *
30/06/2018

City *

Kiruna

Country

Sweden

Strand

Volunteering

Activity type *

Volunteering activity[v]

ORGANISATION(S)

Organisation in the place of the activity *
TEST ORGANISATION ALPHA

Organisation issuing the certificate *
TEST ORGANISATION ALPHA

Type of organisation issuing the certificate °
Hosting organisation

City of Organisation issuing the certificate *

Kiruna

Name of the person signing the certificate *

Role in the organisation *

Director
SIGNING DATE *

16/01/2018

Cancel Preview
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Step 5¢ Preview the certificate, verify and modify the information until you consider that it is the
final version

A 'Draft' watermark is displayed in the background to warn you that this is the draft version

A 'Cancel button (1) opens back the certifieatreation page. Use this button whenever you
need to modify the information.

A 'Generate and notify participant' button (2), creates/generates the certificate and in the
same time sends a notification to the participant informing him/her that a European
Soldarity Corps certificate of participation has been issued for him/her.

Please click on the ‘Generate and notify participant' button only once you have double checked that
the information displayed on the certificatedsrrect

EUROPEAN
SOLIDARITY CERTIFICATE CREATION — PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)
CORPS

CERTIFICATE

ESTWl EUROPEAN
AN SOLIDARITY
(LRl CORPS

‘I am particularly proud of the young Europeans serving in our new European Solidarity Corps. They are bringing European solidarity to life.”

President of the European Commission 2014-2019, Jean-Claude Juncker
has completed a European Solidarity Corps volunteering activity in the organisation Test Organisation Alpha, in

Brussels, Belgium, from 15/05/2019 to 15/02/2020

Jelena Magi
Director, Test Organisation Alpha, Receiving arganisation
Oudenaarde, 26/02/2020

A By dicking on "Generate and notify participant” button, the Certificate will be created and the participant will be notified by e—mail You will not be able to edit the certificate anymore.

° Cancel Generate and netify participant 0

Step 6¢ Final generation of the certificate and notification to the participant

Once the information is correct, the certificate can be issued by clicking on the 'Generate and notify
participant' button.

This is the final step in the European SolidaraypS certificate of participation generation process.

The participant will get a notification via emaiin his/her preferred contact languagewith details
about how he/she can access the certificate. The certificate will be displayed in the European
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Sdidarity Corps participant's dashboard and the participant will be able to download it from there in
the language of his/her choice.

Example of email notification the participant receives:

EUROPEAN
SOLIDARITY
CORPS

Your Participant Reference Number: (6017109238

Dear

We are delighted to let you know that your European Solidarity Corps certificate of
participation is now available in your participant profile!

You can download it directly from there in the language of your choice.

We hope that your European Solidarity Corps experience has reached your
expectations and that you will keep being involved and active in the promotion of
solidarity!

Very best wishes

European Solidarity Corps

o0

Information about the certificate will be displayed in ti@ertificates' list.

69



Placement Administration and Support System (P&88enVersion 2.Q; 7 September2020 (v3)

You can also print the certificate at any time. For this you can download (1) it from the certificates
list (please see 'Actions’ column) in the language you want (2).

FC EUROPEAN
SRR SOLIDARITY
LSl CORPS

CERTIFICATES — PLACEMENT ADMINISTRATION AND SUPPORT SYSTEM (PASS)

® Back B Generate certificate

Viewing certificates of: TEST ORGANISATION ALPHA

OFFER ID ACTIVITY NAME PARTICIPANT PRN ACTIVITY START DATE  ACTIVITY END DATE ACTIVITY CITY ACTIVITY COUNTRY |~ ACTIONS

2169 European Diversity in Human Unity & E 02/08/2018 317012020 Brussels Belgium & Download for printing
2184 Let's Celebrate the European Heritage! 5 16/06/2019 13/08/2019 Kiruna Sweden & Download for printing
2379 European Diversity in Human Unity 01/03/2018 31/07/2018 Brussels Belgium & Download for printing

Todownloadcertificate, you have just cu click on desired language label and the certificate of
participation translated in the corresponding language will be downloaded onBGlacal drive.
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